
 

Telemedicine & Card-Not-Present (CNP) 
Compliance Policy 

 

Vita Nova Ketamine & Wellness Clinic 

513 Bayview Blvd, Baltimore, MD 21224 

 

Purpose 

This policy outlines how Vita Nova Ketamine & Wellness Clinic conducts HIPAA-compliant 
telemedicine consultations and processes secure card-not-present (CNP) payments in 
accordance with state and federal regulations. 

 

Telemedicine Consultations 

●​ Telemedicine consultations are conducted via Tebra’s encrypted, HIPAA-compliant 
telehealth platform.​
 

●​ Licensed providers review each patient’s history and determine whether in-clinic 
treatments such as ketamine infusion therapy, SPRAVATO® nasal spray, IV therapy, or 
IM booster shots are appropriate.​
 



●​ Telemedicine services are offered only to patients physically located in Maryland at 
the time of consultation.​
 

●​ All prescription-only treatments are administered in person at Vita Nova Ketamine & 
Wellness Clinic.​
 

●​ Providers document each virtual visit in the patient’s electronic medical record.​
 

 

Card-Not-Present (CNP) Transactions 

●​ Patients may remit deposits or booking fees online for prescription-only services through 
Stripe, Vita Nova’s PCI-compliant payment processor.​
 

●​ A $5 booking fee is required to confirm telemedicine appointments.​
 

●​ All CNP transactions are encrypted and processed securely in compliance with PCI-DSS 
standards.​
 

●​ Receipts are automatically issued to patients via email through Stripe.​
 

 

Data Privacy & Security 

●​ All patient data is stored in HIPAA-compliant systems.​
 

●​ Staff are trained annually on privacy, telehealth, and data protection protocols.​
 

●​ No patient information is transmitted via unencrypted email or third-party messaging 
platforms.​
 

 

Scope 

This policy applies to all telemedicine consultations and card-not-present payments managed by 
Vita Nova Ketamine & Wellness Clinic and its licensed providers. 

 



Last Updated: October 2025 

Contact: info@vitanovawellnessclinic.com 
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